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Contego 
Committed to IT Risk and Compliance Management, Contego (www.contegoseciurity.com) is the largest "Single Source" Security 
Services firm in Canada today.  We partner with our clients to identify the most critical risks associated with their business and 
Information Assets.  Contego then provides holistic solutions for effective IT risk mitigation and compliance management. 
 
At Contego, we make it our priority to gain a clear understanding of your organization, your business objectives and regulatory 
compliance requirements.  We partner with you to maintain and manage your compliance and support your security 
infrastructure.  Our Services Practices allow our customers to define their “security posture” by developing policies, procedures 
and road maps to mitigate risks and maintain and prove compliancy throughout the year. 
 

 Description 
Engagement Managers at Contego are the driving force for our success.  They bring a wealth of experience and knowledge to our 
various service offerings and are responsible for ensuring the quality of services provided to Contego’s clients.  They oversee the 
professional staff assigned to their engagements and manage the day-to-day execution of tasks in fulfillment of established work 
plans.   Engagement Managers follow Contego’s methodology and service excellence standards while working with clients.  
Engagement Managers are known for their diverse industry and management experience.  Other key success factors include: 

 Functional experience and knowledge, offering understanding of our client's business processes   

 Ability to identify and communicate solutions to complex, time-critical or recurring business issues 

 Experience in cost savings and business performance improvement 

 Engagement Managers understand Contego’s engagement methodology and service quality practices and apply them to all 
client engagements including, but not limited to:   

 Identifying, tracking and reporting engagement risks, issues, opportunities and change in scope; 

 Translate engagement scope into work plans describing engagement tasks, timing and responsibilities; 

 Providing clear, concise and appropriate documentation of work performed; 

 Preparing internal and external status reports that communicate deliverables, progress and results; 

 Working closely with Directors to promptly resolve client issues 

 An Engagement Manager works under general supervision of the Director of Professional Services while completing assigned 
projects and maintaining the appropriate level of utilization.  Contego engagements will generally include the following analyses: 
 

 Forensic Services  

 Security Review of Network Infrastructure  

 Asset Identification & Prioritization  

 Ethical Hacking & Penetration Testing  

 Comprehensive Risk Assessment  

 Risk Mitigation  

 Compliance & Configuration Assessment Services  

 Inventory Assessment Services  

 Patch Management - Assessment & Implementation  

 Business Continuity Planning & Disaster Recovery Planning and Assessment  

 Incident Handling & Response 

 Information Security Policy Development  

 Software Application Security Assessment  

 Code Security Assessment  

 Secure Network & Application Design, Implementation & Support  

 Content Management Services  
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SALES REPRESENTATIVE 

Qualifications 
Prospective candidates should have some or all of the following qualifications: 

 Relevant experience in Information Technology, Security, Regulatory Compliance, Process Analysis or Project Management 

 Bachelor's degree or equivalent in relevant subject area (computer science, computer management, information 
technology focus etc.) 

 Willingness for periodic travel in Canada and the US 

 Strong project management skills, as well as the ability to develop and nurture client relationships  

 Ideal candidate would have or need to obtain; ITIL Foundations Certification, CISA and/or CISSP designation 

Job Category 
 Engagement Manager 

Primary Location 
Greater Toronto Area 

Travel 
Yes 10% of the Time 
 

If you would like to join our dynamic and focused team of security professionals, please send your resume to: 
careers@contegosecurity.com 
 
 
Contego is an Equal Opportunity Employer. 
 

 
 
We thank all applicants for their interest; however, only those being considered for 
interviews will be contacted. 
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